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Driving innovation 
in business travel.



Welcome to 
Corporate Travel 
Management



Established in 1994 in Brisbane, Australia, Corporate Travel 
Management Limited (CTM) has grown from a two-person start-up 
into one of the world’s most successful travel management 
companies. CTM subsequently acquired Westminster Travel 
Limited from 2014 and Lotus Tours in 2018, establishing its 
Asian head office based in Hong Kong. With an expanded 
reach and presence in more than 70 countries globally, we 
pride ourselves on delivering tailored global services with that 
truly boutique experience that stands us apart from the rest. 
As your travel management company, we’ll do much more 
than just process your travel bookings – we’ll look after every 

single element of your travel programme, each aspect delivered 
with an obsessive attention to detail. We can even manage your 
passport and visa applications. When it comes to your travellers, 
we really can move anyone anywhere, no matter how unique 
or unusual the request. Since inception, the CTM’s core values 
have remained the same: providing a highly personalised service 
in partnership with its clients, developing innovative technology 
and flexible client solutions, and a commitment to demonstrating 
a positive return on investment for its services.

WHAT WE DO

Our reach is global, but our people are local. This means we can offer you worldwide solutions created 
and delivered on your doorstep; solutions that are tailored to meet the precise travel needs of your 
company, country and culture.



SERVICE

We pride ourselves on offering our clients 
need-driven solutions with an emphasis on 
value. With our unique organisational structure, 
we strive to provide personalized, flexible and 
the best possible level of service for you.

We have been asked for many things by clients 
over the years and so far, we are happy to 
admit we have never said no. At CTM, we have 
a thriving and positive culture that drives our 
business and the people within it. We think you’ll 
notice quickly we are a team like no other.

TECHNOLOGY

We are excited about technology and the power 
it has to revolutionise how we experience, 
manage and book travel. That’s why we invest 
in creating powerful, user-friendly technology 
that you and your travellers actually want to 
use. Whether you’re a traveller, travel booker 
or travel manager, our technology is built to be 
as flexible as your needs are diverse. Our team 
of developers in our four global Tech Hubs 
receive an ongoing stream of client feedback 
allowing us to develop and build award-winning 
technology in-house such as our global travel 
platform CTM SMART Technology and our 
proprietary online booking tool Lightning.

INNOVATION 

At CTM, innovation is in our DNA, which is why 
we have been acknowledged as Europe’s most 
innovative travel company.

We are committed to finding new and improved 
ways to enhance the travel experience and 
our continuous feedback channels empower 
employees and customers to share ideas 
on how to improve our service and product 
offering. It allows us to move quickly from 
idea-generation to deployment. It’s what we call 
our ‘Innovation Engine’ and we think the results 
speak for themselves across our operations, 
people, products and service.

The four 
cornerstones of 
CTM’s philosophy: 
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ROI

CTM’s global buying power is second to none, 
which means we will always strive to deliver you 
with maximum savings and the best value.

We are committed to weaving ourselves into 
the very fabric of your business and to work 
as an extension of your team to deliver value 
to every aspect of your travel programme, 
ensure complete alignment with your goals and 
maximise your ROI.

Our MICE and group movement division, Event 
Travel Management (ETM) is also highly skilled 
in consolidating travel and meeting spend, 
which can further save you time and money.
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GLOBAL FULFILMENT

CTM is an award-winning travel management company 
with extensive global partner network, allowing us to take 
a worldwide approach to procurement, travel and traveller 
tracking, technology and service. Our global network is 
run by the very best people on the ground who implement 
your every travel need locally to you. Our teams have the 
knowledge, skills and experience unique to your territory, 
giving you access to a uniquely personalised service. It is 
this truly boutique experience that stands CTM apart from 
everyone else.

COST REDUCTION

CTM’s global buying power is second to none, which 
means we always strive to deliver you with maximum 
savings and the best value. Drawing on the collective 
experience of our global network, we can make your travel 
budget go further. Your dedicated account management 
team will use sophisticated analytics to consolidate spend 
and coordinate local and global pricing models to highlight 
every available saving opportunity. And, by working 
closely with our specialist Fares Desk, you also get access 
to special deals on long-haul flights at substantial savings.

COMPLIANCE 

We understand how tricky it can be to keep travellers 
within policy, and also how important it is to deter them 
from going rogue and reduce non-compliance. 

CTM’s technology enables us to track travel expenses, 
analyse traveller and booker behaviour and pinpoint non-
compliance trends. By working together, educating your 
travellers and monitoring their behaviour and satisfaction 
levels, we can help you to minimise non-compliance 
across your programme.

DUTY OF CARE

Managing the safety, security and wellbeing of your 
travellers has never been more critical, which is why 
duty of care is so integral to CTM’s approach to travel 
management. With our cutting-edge technology, we, and 
you, can pinpoint the exact location of your travellers 
anywhere in the world at any time of day. 

Our CTM’s traveller tracking tools automatically alert 
travellers to incidents and issues that could affect their 
journeys, allowing you to communicate with them, either 
one on one or as a group. You can be reassured they are 
safe and make alternative arrangements to keep things 
that way. More importantly, you don’t have to deal with 
everything alone, we also provide emergency human 
assistance around the world and around the clock.

Working 
with CTM



GLOBALLY CONSISTENT DATA 
REPORTING

Better insights lead to better business travel. At CTM, we 
know this, and that’s why we provide the data and insights 
you need to make timely and actionable decisions. Using 
our global reporting software tool and its easy-to-use, 
interactive dashboard, you will have access to key 
information, and hundreds of options to create bespoke 
reports unique to you.

CUTTING EDGE 
TECHNOLOGY

Successful travel programmes are powered by technology 
that’s clever and flexible enough to serve the people who 
need it. As a global travel management company, we are 
large enough to offer you best in class technology and 
maximum cost savings, yet agile enough to be responsive, 
flexible and wholly-focused on designing a technology 
solution that’s right for you. 

SINGLE GDS GLOBALLY

CTM is a global travel management company that 
operates on a global platform across all regions. Offering 
you such a streamlined solution makes global technology 
integration possible and gives you access to standardised 
reporting, making it easier to both analyse your data and 
put it to good use. It also means CTM’s consultants, 
including implants and out of hours, have a global view 
of your travel programme, and can review and amend 
bookings from different regions when your travellers are on 
the road.



Technology is an incredibly powerful enabler and disruptor when it comes to corporate travel. It has 
completely altered the way we experience and engage with travel, radically simplified how we book it and 
allowed us to deep dive into data to improve the way we manage our travel programmes exponentially.

CTM 
technology

It’s no coincidence that technology is one of the four 
cornerstones of the CTM philosophy, or that we have set up 
Tech Hubs in all four corners of the globe. Our Tech Hubs are 
empowered to develop innovative technology in-market that is 
relevant to the people who use it and to create interconnecting 
technology to provide our clients with global consistency 
through a single technology platform.

CTM’s development process is the most agile in the travel 
market and our team of developers continually collaborates 
through client feedback. Our Tech Hub teams work in two-week 
sprints to provide swift improvements and tweaks that enhance 
user experience. This process helps us build award-winning 
technology for travel managers, travel bookers and travellers. 



Note: Part of the CTM SMART Technology applications are subject to the local regulatory requirements

CTM SMART TECHNOLOGY PLATFORM

CTM SMART Technology is our award-winning patented suite of travel technology tools designed specifically to benefit 
travellers, travel bookers and travel managers by driving savings, efficiency and safety to your corporate programme. 

The tools range from pre-trip approval, fare forecasting and booking, to traveller tracking and a business intelligence 
reporting dashboard to provide a complete end-to-end solution. 

Functionality aside, what’s really extraordinary about the platform is its agility. All tools and widgets can be customised 
to the individual, user type or to regional requirements, ensuring the technology we provide is suited to what you need.

Single sign-on (SSO) through CTM Portal is your gateway to the centralised travel hub, which includes: 

TRIP APPROVAL 

CTM 
PORTAL

FARE 
FORECASTER

TRAVELLER 
TRACKER

TRAVELLER 
PROFILES 

ONLINE BOOKING 
TOOL 

LINKS & DOCSTRAVEL RISK

INSIGHTFUL 
REPORTS

ITINERARY 
MANAGEMENT



Tech Hubs
As a global travel management company 
with a commitment to providing the best 
local service it’s critical to us, at CTM, that 
we deliver products that are relevant to 
you in your market. Our four Tech Hubs in 
Australia, Hong Kong, the UK and the US 
ensure our technology is developed around 
your local needs and requirements but is 
also consistent between markets, allowing 
global clients to benefit from technology 
that is guaranteed to work around the 
world.

CTM is a forward thinking 
TMC, always innovating with 
technology and looking at how 
it can keep up in a fast-paced 
environment. In this industry, 
you are continually riding the 
wave of change and it takes an 
experienced and committed 
company to keep pace with the 
ever-revolving door, which is the 
travel industry.
Global travel manager, leading technology firm

“



CTM’S PROPRIETARY BOOKING TOOL: LIGHTNING

Lightning is the next generation of corporate self-booking tool, where the user sits front and centre of the booking 
experience. Developed in-house by CTM’s technology team, Lightning is radically different from any other self-booking  
tool in the market, bringing efficiency, a consumer-led approach that maximises savings to the corporate travel technology 
landscape. Lightning delivers a deeply immersive and engaging booking experience in a highly intuitive and user-friendly 
interface, featuring a consumerized approach and sort/filter options normally only associated with online retail apps. Yet 
Lightning is also sleekly equipped with travel policy and approval process capabilities. It can be tailored to meet both the 
needs of the traveller and travel booker.      

Download CTM Lightning Mobile App now !

NDC - the future of travel content distribution
CTM is proud to have worked closely with IATA and industry partners to influence the New Distribution Capability’s (NDC) evolution, 
and to deliver value to our customers first.

Connect with CTM for our latest updates

travelctm.asia

Note: Sign-in access required, consult with our travel consultant for free demo and experience a new level of innovation,      
speed and agility with Lightning.
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